Helping students to cope with their communication apprehension / Francis Xavier A.S. Rajoo and Wan Zulkipli Wan Salleh by A.S. Rajoo, Francis Xavier & Wan Salleh, Wan Zulkipli
Voice
Academia
of
Vol. 8,  No. 1, 2013 ISSN 1985 - 5079
Academic Series of Universiti Teknologi MARA Kedah 
Book of Abstracts
Special Edition 2013
Dr Mahazir Ismail
Sharina Saad
ACADEMIC SERIES COMMITTEE
UNIVERSITI TEKNOLOGI MARA KEDAH 
Copyright © 2013 by the Universiti Teknologi MARA, Kedah
All rights reserved. No part of this publication may be reproduced, stored in a retrieval system, or 
transmitted in any form or any means, electronic, mechanical, photocopying, recording or otherwise, 
without prior permission, in writing, from the publisher.
© Voice of Academia is jointly published by the Universiti Teknologi MARA, Kedah and Penerbit 
UiTM (UiTM Press), Universiti Teknologi MARA Malaysia, Shah Alam, Selangor. Printed by Perpus-
takaan Sultan Badlishah, Universiti Teknologi MARA, Kedah.
The views, opinions and technical recommendations expressed by the contributors and authors are 
entirely their own and do not necessarily reflect the views of the editors, the Faculty or the University.
Advisory Board
Editor-in-Chief
Special Tasks
Aishah Musa
Bawani Selvaraj
Ho Chui Chui
Rita Maria Dourado
Syazliyati Ibrahim
Aishah Musa
Etty Harniza Harun
Hasroleffendy Hassan
Nor Ardyanti Ahmad
Nizar Nazrin
Sarirah Che Ros
Siti Hajjar Mohd Amin
Suhardi Wan Mansor
Syakirah Mohamed
Syed Mohammed Alhady Syed Ahmad Alhady
Prof. Madya Wan Faizah Wan Abdullah
Wan Siti Esah Che Hussain
Wong Soon Heng
Zanariah Idrus
Zanirah Mustafa
Graphic
Asrol Hasan
A CORPUS ANALYSIS ON THE SEMANTICS OF 
SEMAI IDIOMATIC EXPRESSIONS
TEACHING GRAMMAR TO ESL ADULT LEARNERS
FOOD BLOG: A NEW WAVE IN THE CULINARY ARTS 
SETTING
HELPING STUDENTS TO COPE WITH THEIR 
COMMUNICATION APPREHENSION
EXPLORING THE INFUSION OF THINKING SKILLS 
AND EQ IN LECTURERS’ INSTRUCTIONS AT A 
PREMIERE POLYTECHNIC
GREENING TEA CONSUMPTION
WHISTLEBLOWING INTENTIONS IN THE RETALIA-
TION SPHERE 
A STUDY OF COMPETITIVE BEHAVIOUR OF 
MALAYSIAN COMMERCIAL BANKS USING STRUC-
TURAL AND NON-STRUCTURAL MODEL
ONE STOP MUET PORTAL
Sharina Saad
Nurazila Abdul Aziz
Azlan Abdul Rahman 
Samsiah Bidin
Syakirah Mohammed 
Zetty Harisha Harun 
Robekhah Harun
Farina Nozakiah Tazijan
Fazrul Azmi Zulkifli 
Mohd Azli Razali
Noorliza Zainool
Siti Rohimi binti Mohamed Apandi
Francis Xavier A.S. Rajoo
Wan Zulkipli Wan Salleh
Zetty Harisha Harun 
Marziana Abdullah 
Robekhah Harun 
Phaveena Primsuwan
Maisarah Abd Rahim
 Noor Azlina Abdullah
 Mariam Idris
Suzani Azmin
Shahriza Ilyana binti Ramli 
Azni Syafena binti Andin Salamat
Sutina Junos
Dr Mahadzir Ismail
Irlisuhayu Mohd Ramli
Zetty Harisha Harun
Robekhah Harun
 Syakirah Mohammed
 Syazliyati Ibrahim
Asrol Hasan
Voice
Academia
of
Book of Abstracts
Special Edition 2013
RURAL PUBLIC LIBRARY NETWORK: RURAL PUBLIC 
LIBRARIES DEVELOPMENT IN MALAYSIA AND 
AUSTRALIA 
DETERMINANTS OF ACCOUNTING STUDENTS’ 
PERFORMANCE IN MUET EXAMINATION
ISLAMIC ETHICAL ATTITUDES AND CORPORATE CRIME 
: EVIDENCED FROM ACCOUNTING PROFESSION 
THE ASIAN FINANCIAL CRISIS AND THE POLICY 
RESPONSES
PRESERVING CULTURAL HERITAGE THROUGH 
LANGUAGE MAINTENANCE: SEMAI ORAL TRADITION 
AND KNOWLEDGE TRANSFER 
Roziya Abu
Noorain Omar 
Sutina Junos
Sharina Saad
Sazilah Mohd Saad
Syakirah Mohammed
Sazilah Mohd Saad
Roshima Said
Noorain Omar
Ramli Saad
Mohd Zulhelmey Abdullah      
Sharina Saad
Nurazila Abdul Aziz
Azlan bin Abdul Rahman
Voice
Academia
of
Book of Abstracts
Special Edition 2013
A CORPUS ANALYSIS ON THE SEMANTICS OF SEMAI IDIOMATIC 
EXPRESSIONS
TEACHING GRAMMAR TO ESL ADULT LEARNERS
FOOD BLOG: A NEW WAVE IN THE CULINARY ARTS SETTING
HELPING STUDENTS TO COPE WITH THEIR COMMUNICATION 
APPREHENSION
EXPLORING THE INFUSION OF THINKING SKILLS AND EQ IN 
LECTURERS’ INSTRUCTIONS AT A PREMIERE POLYTECHNIC
GREENING TEA CONSUMPTION
WHISTLEBLOWING INTENTIONS IN THE RETALIATION SPHERE 
A STUDY OF COMPETITIVE BEHAVIOUR OF MALAYSIAN 
COMMERCIAL BANKS USING STRUCTURAL AND 
NON-STRUCTURAL MODEL
ONE STOP MUET PORTAL
RURAL PUBLIC LIBRARY NETWORK: RURAL PUBLIC LIBRARIES 
DEVELOPMENT IN MALAYSIA AND AUSTRALIA 
DETERMINANTS OF ACCOUNTING STUDENTS’ PERFORMANCE IN 
MUET EXAMINATION
ISLAMIC ETHICAL ATTITUDES AND CORPORATE CRIME : 
EVIDENCED FROM ACCOUNTING PROFESSION 
THE ASIAN FINANCIAL CRISIS AND THE POLICY RESPONSES
PRESERVING CULTURAL HERITAGE THROUGH LANGUAGE 
MAINTENANCE: SEMAI ORAL TRADITION AND KNOWLEDGE 
TRANSFER 
 
CONTENTS PAGE
Voice
Academia
of
Book of Abstracts
Special Edition 2013
1
3
4
6
7
8
9
10
11
12
13
14
15
16
Voice
Academia
of
Book of Abstracts
Special Edition 2013
One of the fundamental skills required of students when they are in transi-
tion to the professional world is proficiency in English language communi-
cation. However, many students have yet to reach a reasonable level of 
competence in their communicative skills. It is not surprising to find 
students who still find it difficult to express themselves fluently even at 
tertiary level. Their weaknesses are often coupled with feelings of fear and 
anxiety that intensify when these students are engaged in conversations 
with people from different cultures. Such fear and anxiety is termed com-
munication apprehension and it can be measured. One way to help students 
to cope with their shortcomings is to encourage them to make self-
assessments of their communication apprehension. In this limited study, a 
self-report inventory, the ‘Personal Report of Intercultural Communication 
Apprehension’ questionnaire was administered to selected undergraduate 
students at a private institution of higher learning in order to identify their 
communication apprehension level. The data collected was analyzed using 
descriptive statistics. Factor analysis was used to determine the dominant 
comment(s) pertaining to communication with respect to communication 
apprehension level, namely low, moderate and high. This self-report inven-
tory could act as a useful guide for the students to develop coping mecha-
nisms to overcome their fear and anxiety.
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